Culturally Appropriate

Refugee and Immigration Interpreter Services and
Training

Objectives include:
«» Explain why cultural competency matters in healthcare and social
services encounters
¢ Explore cultural differences in lifestyle, family life and healthcare
¢ ldentify strategies to enhance communication with increasingly

diverse populations

Sponsored by the
Virginia Rehabilitation Association

Presenter
Ms. Rosemary Rodriguez, Interpreter Services/Training Manager
Refugee and Immigration Services
Catholic Diocese of Richmond

April 10, 2008
10:00 - 3:00
Registration to begin at 9:30
Lunch on your own

VISSTA Richmond Area Training Center
Forest Office Park

1604 Santa Rosa Road , 24 Floor

Richmond, VA 23229
804-662-7470

CE’s for LPC’s, MFT’s, Substance Abuse Counselors, Nurse’s and
Physicians are available

CRC Credits provided

Please register in advance! To request accommodations and/or register contact
Samantha Ruppert (804) 662-7183 or email
Samantha.ruppert @drs.virginia.qov

WWW.vra.org

Cost for VRA members Cost for non Members
$25.00 $35.00


mailto:Samantha.ruppert@drs.virginia.gov
http://www.vra.org/
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